
102325-CLN

v052824 1

 
 

MASTER AGREEMENT #102325 
CATEGORY:  

SUPPLIER:  
 
This Master Agreement (Agreement) is between Sourcewell, located at 
202 12th Street Northeast, P.O. Box 219, Staples, MN 56479 (Sourcewell) and Clarion Events, Inc., 110 S. 

 (Supplier). 
  
Sourcewell is a 

 a C Purchasing Program to eligible 
.  

  
Under this Master Agreement entered with Sourcewell, Supplier will provide  to 

C Purchasing Program. 
 

 
 

 

 

ubject, 
.  

 
1)  Pursuant to Minnesota law, t  

Purchasing Program designed to provide P E
agreements has awarded Supplier this 

herein. 
 
2)  

 
 

 C Purchasing Program Master Agreements are 
. 

C Purchasing P
 

 
4)  

.  
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5)  

Time on   
 

1.  Sourcewell and Supplier may agree to up to three  -year extensions 
- (7) 

 
 

2.  
 

 
6)  

between 
 

 
7) RFP #  

 

1. Sourcewell 
 

a.  
b.  
c. Augmented or virtual reality, interactive, and digital simulation technology and related 

 
d. Instructional, educational, training programs, incident-based training, and learning 

 
e. Services, 

in Sections 1. a. – d. above, including design, installation, maintenance, repair, training, 
 

 
8)  is incorporated into this Master 

.  
 
9)  

.  
 
10)  t

 
 
11)  Suppliers may not exceed the prices listed in the current Pricing List 

with Sourcewell 

.  
 
12)  process is included within its Proposal.  
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a.  Supplier represents and warrants it will provide all Included 

 
 
b.  

 
 
c.  Supplier 

ed 

 
 
14)  

Supplier has disclosed all current and completed bankruptcy proceedings within the past seven years 

 
 
15)  

nt, or any 

warrants that it will p
 

 
16) -

II  

Included  
 

a.  
agreements 

- -1.4(b), in 
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-

 
 
b. DAVIS- -  

-
-Bacon Act (40 U.S.C. 

- -

pay wages to laborers and mechanics 

-

-
reported v

-

Subcontractor

com
-

-
Bacon Act provisions. 

 
c. -  

applicable, all contracts awarded by the non-

0 hours. 
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d.  

Inv

Agr
 

 
e. -

-  
-

- 
- 

tal 

 
 

 A contract award 

agencies, 

arily excluded 
 

 
g. BYRD ANTI-  

bying with non-

-
-Lobbying Amendment 

 
 
h. To the extent applicable, Supplier must comply with 
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i.  To the extent applicable, Supplier 

 

j.  To the extent applicable, Supplier must comply 

 
 
k.  

 
 
l. A non-

 consistent with 

 
 
m.  The Supplier cannot use the seal(s), logos, crests, or 

-approval.  
 
n.  

 
 
o.  The 

 
 
p.  -
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interest 

 
 
r.  The Supplier, and its subcontractors, must comply with U.S. 

 
 
s.

 
 

 
t.  

 
 

 
 

 

 
 
1)

 
 
2)  changes, 
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.  

 
4)  Supplier will 

 chain issues, customer issues, and 
 

 
5)  

provide complete and accurate 

this Agreement.  
 
6)  

ch calendar 

Supplier must submit a  

 
 

 
 

 
 

Account  
 

 
 

 
 

collected by Supplier,  
 

 
 

 
7)  
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8)  

 For certain categories, a  may be 
proposed. .  

 
9)  

-assigned Agreement 
to Sourcewell 

 
 
10)  Sourcewell reserves the right to seek all remedies available 

payments

 
 
11)  Pursuant to Minn. Stat.  16C.05, subdivision 5, the books, records, 

and 

Sourcewell. 
 
12) and 

consent will not be unreasonably withheld. Sourcewell reserves the right to unilaterally assign all or 

Responsible Party and named in the Agreement. Any prohibited 
assignment is  

-material updates as 
determined  

 
 

.  
 
14)  Failure by Sourcewell to any right under this Agreement will not be deemed a waiver 

right.  
 
15)   
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16)  This Agreement does not create a partnership, joint 

-servant, or 
principal-agent.  

 
17)  Supplier 

third party 

the Supplier or its agents or employees

 -
result in a third-

Liability Act (Minnesota Statutes Chapter 466) and other applicable law. 
 
18)  Supplier and Sourcewell acknowledge Sourcewell is subject to the Minnesota 

chapter.  

19)  
a)  

i)  Sourcewell grants to Supplier a royalty- -exclusive 

Agreement with Supplier. 
 

ii)  Supplier grants to Sourcewell a royalty- -

Sourcewell. 
 

b)  

 
sublicensees.  

 
c)  

i)
.  

 
ii)

g misuse under 
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d)  

-printed 

 
 
20)  

 
.  

 
21)  

 
 

22)  At its own expense, Supplier must maintain valid insurance policy(ies) during 

- verage and 
 

 
a)  

with coverage on an occurrence basis, and must be subject to terms no less broad than the 

-completed 
tual liability, blanket contractual liability, and 

Agreement. 
 

 
-  

 
 

b)  

Sourcewell, 202 12th Street Northeast, P.O. Box 219, Staples, MN 56479 or provided to in an 
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c) -  Supplier 

provide that coverage is primary and not excess over or contributory with any other valid, 
-  

d)  

ble to 
-insured 

 

e) -  The limits and coverage 
Agreement 

-  
 

 Sourcewell or Supplier may terminate this Agreement upon 60 

any 

 
 
24)  Either party 

material breach to the breaching party. 
breaching party will have 

any 

 
 
 

 
 

 

 
.  

 
1)  

thin 
 .  
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2)  
 and other relevant terms 

non-
 

terms may include, but are not l

 
 

 -exempt status and 
-  

 
4)  

y. 
 
5)  

account number.  
 
6)   

terms may supplant or supersede this Master Agreement when necessary and as solely determined 

within this Master Agreement, 
-

majeure, and other material terms as mutually agreed.  
 
7)  

-

beyond th  
.  

 
8)  

  
 
 
  

         Sourcewell                Clarion Events, Inc. 
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 Erin Moriarty 

 Title
Rescue Group 
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Exceptions to Terms, Conditions, or Specifications Form

Only those Proposer Exceptions to Terms, Conditions, or Specifications that have been accepted by Sourcewell have been 
incorporated into the contract text.

Documents

Ensure your submission document(s) conforms to the following:

1. Documents in PDF format are preferred. Documents in Word, Excel, or compatible formats may also be provided.

2. Documents should NOT have a security password, as Sourcewell may not be able to open the file. It is your sole responsibility to 
ensure that the uploaded document(s) are not either defective, corrupted or blank and that the documents can be opened and viewed by 
Sourcewell.

3. Sourcewell may reject any response where any document(s) cannot be opened and viewed by Sourcewell.

4. If you need to upload more than one (1) document for a single item, you should combine the documents into one zipped file. If the 
zipped file contains more than one (1) document, ensure each document is named, in relation to the submission format item responding 
to. For example, if responding to the Marketing Plan category save the document as "Marketing Plan."

Pricing - Pricing.zip - Monday October 20, 2025 13:39:12
Financial Strength and Stability - Financial Strength and Stability.zip - Monday October 20, 2025 13:39:26
Marketing Plan/Samples - Marketing Plan and Samples Final.zip - Monday October 20, 2025 13:46:59
WMBE/MBE/SBE or Related Certificates (optional)
Standard Transaction Document Samples - Standard Transaction Document Samples.zip - Monday October 20, 2025 13:40:03
Requested Exceptions - Requested Exceptions.zip - Monday October 20, 2025 13:40:11
Upload Additional Document - Upload Additional Document.zip - Monday October 20, 2025 13:40:20

Support: Customer Support 
Representatives act as the primary 
point of contact for end-users. We 
deliver timely care, resolve common 
technical or user questions, and 
provide immediate assistance.

Our internal performance standards 
are developed through a combination 
of internal customer Service Level 
Agreements and industry benchmarks. 
Examples of these standards are:

Platform uptime of 99% or greater

Knowledge base and Success Guide 
content is added to regularly and 
reviewed monthly

First response time for support tickets 
targeted at 4 hours or less

We incorporate insights from 
onboarding, training, and support 
interactions to define performance 
expectations that reflect user 
satisfaction
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